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This document is a user manual available to members of the public with the intention to assist 

users in using the platform E-Duty Free Certificate on the MRA Website. 

 

 

Google chrome browser is the most optimal browser to ensure effective functionalities of the E- 

Duty Free Certificate platform. 

 

Note: This platform is not compatible with Internet Explorer 11 

 

 

https://eservices16.mra.mu/EDUTY/Login.jsp
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1. Login 
 

To access the system, applicants need to provide the following information : 

 

 

a. Tax Account Number (TAN) 

b. National Identity Card Number (NID) 

c. Card Control Number of NIC (CCN) 

d. Mobile Number 
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To protect the platform from spam and abuse, Applicants will have to solve a simple 

mathematics question, and then be able to Login onto Platform. 

This method of proving of proving that you are not a robot ensures safety and security of the 

platform. 

The Applicant may also click the Request for TAN option to retrieve his TAN number from 

his National Identity Card Number. 

1.1. One-Time Password (OTP) 
 

 

The applicant input OTP (One Time Password) received in his / her Mobile Number and 

proceed by clicking on the Next button. 

Then the applicant clicks on Next button to proceed with his / her application. 

 

If you have not received the OTP with the next 3 minutes, you may request for another OTP 

by clicking on Regenerate OTP. 



5 
Copyright © 2023 Mauritius Revenue Authority. All Rights Reserved. 

 

 

 

2. Applicant Details Tabsheet 
 

 

 

 

 

 

 
NID, TAN and Name are prefilled based on login details of Applicant and cannot be altered. 

 

Step 1: Enter the required Applicant information in the respective fields. 
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Step 2: Click on Next or select Tabsheet 2.Application Details to proceed to Application 

Details. 
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3. Application Details Tabsheet 

The following will appear for Application Details. 

 

 

Step 1: The applicant needs to provide information on any previously benefitted duty 

remission on a motor vehicle and selects the section of the Customs Tariff Act which he / she 

is eligible for the car being purchased. 

Step 2: The applicant then selects the different options according to new his / her excise duty 

remission and provides the car capacity where required. 
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Step 2: The necessary documents must then be uploaded. ( The platform will allow upload of the following formats 

only: JPG, JPE, GIF , TIF, TIFF, PNG, PDF, JFIF, JPEG, DOC, DOCX, TXT ) 

 

Note: 

 

1. To view an uploaded file, click on View, the file is downloaded and then opened. 

2. To delete a file, click on the Delete button, available next to the file uploaded. 

 

Step 3: Click on Next to proceed to the Undertaking tabsheet. 



9 
Copyright © 2023 Mauritius Revenue Authority. All Rights Reserved. 

 

 

 

4. Undertaking Tabsheet 
 

 
Step 1: The applicant must read the conditions, select YES before submitting his application. 

 

 

 

 

 

 

 

5. Viewing Saved and Submitted Applications 

 
An applicant can view his / her saved or submitted applications by selecting View Saved or 

View Submitted respectively under the Application option on the menu bar. 
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Once their Applications have been approved by MRA Customs, the applicant receives the e- 

duty free certificate on the email address provided. 
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The Applicant can also view the Certificate on the E-Duty Free Certificate platform on the 

View Submitted Applications Dashboard for applications with status APPROVED BY 

CUSTOMS. 

To view the e-duty free Certificate, the View Certificate option is selected and the 

Certificate is downloaded. 

 

 

 

 

 

 

 

 

6. New Application 

 
To submit a fresh application, the Applicant has to click on New Application on the menu bar. 

 

 

 

 


